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73. Measurement:
Percentage Missed Due Dates - Interconnection Trunks

Definition:
Percentage of trunk order due dates for interconnection trunks met within customer
requested due date when that due date is later than or equal to the standard interval
or, if expedited, (accepted or not accepted) the date agreed to by
Ameritech.Pefs8atage 13ftrYflk ereBI alia aates fFlissea 8B iRtet=8enneetisa trl:lRl:s.

Exclusions:
CLEC Caused Misses,

Business Rules:
The Due Date starts the clock. The Completion Date is the day that Ameritech
personnel complete the service order activity and it is accepted by the CLEC, which
stops the clock, The source is WFA (Work Force Administration) and is at an item
or circuit level.

Levels ofDisaggregation:
• 911

• OSIDA

• 5S?
• Interconnection Trunks (Non projects - subject to standard intervall

• Interconnection Trunks (Projects - subject to negotiated interval)

Calculation: Report Structure:
(# of trunk circuits missed -c total Reported for CLEC, all CLECs,
trunk circuits installed) * 100 Ameritech, and Ameritech Affiliate

Measurement Type:
I"i c I' I ~.1:_Ii'1w

h'l', f); ~)l' 2'

,__ ,_", ___'_1_,_~!~,_~_.l!!L. WI
I kr I_.. --- \kd \ 1c,L,~kd__\ kd_....M.,,1!

.- ---------- ._~-_.

fh'rl__, 'Jllnl,.' \l 0 Ih.' 'Jnnl' '\jnllC NOli!..'

Benchmark:
95% within customer requested due date or, if expedited (accepted or not accepted),
the date agreed to by Ameritech. For projects, 95% within the negotiated due date.
Parity 'vita AIFJ8Fiti.UiR IBterefase faeility TFlinlcS.
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74. Measurement: ....... . ,-..
Average Delay Days For Missed Due Dates - Interconnection Trunks

Definition:
~- _.

Average calendar days from due date to completion date on company missed
interconnection trunk orders.

Exclusions:
CLEC Caused Misses.

Business Rules:
The calculation is the difference in calendar days between the completion date (the
date the CLEC accepts the circuit) and the due date. The SOurce is WFA (Work
Force Administration) and is at an item or circuit level.

Levels of Disaggregation:
• 911

• OSIDA

• SS7

• Interconnection Trunks

Calculation: Report Structure:
L (Completion date - committed Reported for CLEC, all CLECs,
circuit due date) -;. (Total completed Ameritech, and Ameritech Affiliate.
trunk circuits with missed Due Dates)

Measurement Type:
"'j ... , ,

"

I: ..- ' ", ,'11' )

.~--_. ____ll~_.i~_. ,," _' OIL.,}VI
I' i~~!:.L~_>__~_I_.~lli_ I d\\ \led Ill~~

. _ ..._- _~___~ll!~Lf,____Nl.ru.~ NUllc Non!,.' N()Il(~ Non\,'

Benchmark: -
Parity with Ameritech Interoffice Facility Trunks.
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75. Measurement:
Percentage Ameritech Caused Missed Due Dates> 30 Days 
Interconnection Trunks
Definition: ..,--,.

Percentage ofInterconnection Trunk Circuits where installation was completed
greater than 30 days following the due date.

Exclusions:
CLEC Caused Misses.

Business Rules:

The calculation is the difference in calendar days between the completion date (the date
the CLEC accepts the circuit) and the due date. The source is WFA (Work Force
Administration) and is at an item or circuit level.

Levels of Disaggregation:
• 911
• OS/DA
• SS7
• Interconnection Trunks

Calculation:
(# of interconnection trunk circuits
completed greater than 30 days
following the due date, + total
installed interconnection trunk
circuits) • 100.

Measurement Type:
Til" I ! f)'V

l ' ':' "'1"]:;'

Report Structure:
Reported for CLEC, all CLECs,
Ameritech, and Ameritech Affiliate.

Beuchmark:
No more than 2% interconnection trunk orders completed> 30 days = IN, MI, OH,
WI; Parity with Ameritcch Retail = lL
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76. Measurement:
Average Trunk Restoration Interval- Interconnection Trunks
Definition:

Average time to repair interconnection trunks. This measure is based on calendar
days.

Exclusions:
• .,,,ellises aNon-measured tickets (CPE, lnterexchange, or Information).
• No Access/Delayed Maintenance.

Business Rules:
The start time is when the report is received. The source is WFA (Work Force
Administration) and is at an item or circuit level. The stop time is when the circuit
is restored and the report is cleared in WFA.

Levels ofDisaggregation:

• 911
• OS/DA
• SS7
• Interconnection Trunks

Calculation:
L[(Date and time trouble report is
cleared) - (date and time trouble
report is received)]';- total trunk
trouble reports

Measurement Type:

Report Structure:
Reported for CLEC, all CLEes,
Ameritech, and Ameritech Affiliate.

II, IN IVII ()I!~

Tist" I 1,0\\.~ ,(.1,\\ J\'~_l'd 1.0\\", _ l.mY

.__. ._J'ic.'l~_~__.__~=...~N'-',-"'n""e-~~~~. NOl\l~. __.~12,~~' NUIl"-'

Benchmark:
Parity with Ameritech Retail.
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77. Measurement:
Average Trunk Restoration Interval for Service Affecting Trunk Groups
Definition: ..

The average time to restore service affecting trunk groups.

Exclusions:
• ~Non-measured tickets (CrE. Interexchange. or Information
• No Access/Delayed Maintenance

Business Rules:
Service affecting is defined as 20% of a trunk group out-of-service that causes trunk
group blockage. The clock starts on receipt of a trouble ticket from the CLEC that
identifies a service affecting condition. The clock stops after completion of work
by Ameritech.

Levels of Disaggregation:
• Tandem trunk groups.
• Non-Tandem trunk groups.

• 911
• OSIDA
• SS7
• Interconnection Trunks

Calculation:
~[(Date and time trouble report is
cleared) - (date and time trouble
report is received)] / total service
affecting trunk group trouble reports

Measurement Type:

Report Structure: ...
Reported for CLEC. all CLECs.
Ameritech, and Ameritech Affiliate.

Benchmark:
Tandem trunk groups, 91 I, OSIDA. SS& and Interconnection Trunks - I hour;
Non-Tandem trunk groups - 2 hours.
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78. Measurement:
Average Interconnection Trunk Installation Interval

Definition:
The average time from receipt of a complete and accurate ASR until the completion
of the trunk order.

Exclusions:

Customer requested due dates greater than 20 business days
Business Rules:

The clock starts on the receipt of a complete and accurate ASR and the clock stops
on the date the work is completed.

Levels of Disaggregation: ..

• Interconnection Trunks
• SS7 Links
• OSIDA
• 911 Trunks

Calculation: Report St~!Icture:
I(completion date of the trunk Reported for CLEC all CLECs, and
order - receipt date of complete and Ameritech Affiliate.
accurate ASR) ~ total installed
trunk orders

Measurement Type:
I :.1:' I • 1;,1-
I, ." -j I I; .:1.

II IN 1\11 011 WI..
·'IT<:.rL

.. ... ...
Iliell II i!!h :'Ikd Ili"h Iligbli:c,:-2- ... Iligb ~kd Ili"h

-
Ilighlliub

-":;-~".~+--'-~'.':.;-=:..::.

Benchmark: . . ...
20 Business days = IN, MI, OH, WI; Parity with Ameritech Retail = IL
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Directory Assistance (DA) and Operator Services (OS)
No Chanl!e

79. Measurement:
Directory Assistance Grade Of Service
Definition:

Percentage of directory assistance calls answered within "X" seconds.

Exclusions:
None

Business Rules:
The clock starts when the customer enters the queue and the clock stops when a
Ameritech representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry of a CLEC customer call into the Ameritech call management system
queue until the CLEC customer call is transferred to Ameritech personnel assigned
to handling calls for assistance during hours ofoperation. Calls are categorized into
the designated bands to determine the percentage of calls that were answered within
"x" seconds.

Levels of Disaggregation:
• < 1.5 seconds

• < 2.5 seconds

• > 7.5 seconds

• > 10.0 seconds

• > 15.0 seconds

• > 20.0 seconds

• > 25.0 seconds

Calculation: Report Structure:
(Calls answered within "x" seconds: Reported for the aggregate and all
total calls answered) • 100 CLECs, Ameritech, and Ameritech

Affiliate.

Measurement Type:
Tier I - None
Tier 2 - None

Benchmark:
Diagnostic
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80. Measurement:

Directory Assistance Average Speed Of Answer
Definition:

~ .-

The average time a customer is in queue.

Exclusions:

None
Business Rules:

The clock starts when the customer enters the queue and the clock stops when a
Ameritech representative answers the calL The length of each call is determined by
measuring and accumulating the elapsed time from the entry ofa CLEC customer
call into the Ameritech call management system queue until the CLEC customer
call is transferred to Ameritech personnel assigned to handling calls for assistance
during hours ofoperation.

Levels of Disaggregation:
None

Calculation: Report Structure: -

Total queue time'" total calls Reported for the aggregate ofall
answered CLECs, Ameritech, and Ameritech

Affiliate.

Measurement Type:
,- .. -'. ,",-, ,. --, .. . ~ .- ' . .'- ......

I: . ,
,-, '):

" . . .. -

. ~ ~
.,~ . .It._ __I~~__~ ~ I\H~ ~ .. J .11L_WI

'-i~-'.:.J. __.._~_~N()llc ._~"IIIC (\.'OllC !\; PI J(' NO]l('

......_~ _L~~~_r.L __ ___.~___I_.P\'~_. _.}J~'\i.__ Lo\, l.ll\\

Benchmark:
.- ....

IL -7 sec; IN -7.7 sec; MI - 10 sec.; OB - 20.0 sec; WI - 6.3 sec
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No Change

81. Measurement:
Operator Services Grade Of Service

Definition: ---

Percentage ofoperator services calls answered within "X" seconds.

Exclusions: -- - ,.'~ ..

None

Business Rules:
The clock starts when the customer enters the queue and the clock stops when a
Ameritech representative answers the call or the customer abandons the call. The
length of each call is determined by measuring and accumulating the elapsed time
from the entry ofa CLEC customer call into the Ameritech call management system
queue until the CLEC customer call is transferred to Ameritech personnel assigned
to handling calls for assistance during hours ofoperation. Calls are categorized into
the designated bands to determine the percentage ofcalls that were answered within
"x" seconds.

Levels of Disaggregation:
• < I.5 seconds

• < 2.5 seconds

• > 7.5 seconds

• > 10.0 seconds

• > 15.0 seconds

• > 20.0 seconds

• > 25.0 seconds

Calculation: Report Structure:
(Calls answered within "x" seconds;- Reported for the aggregate all CLECs,
total calls answered) • 100 Ameritech, and Ameritech Affiliate.

Measurement Type: --
Tier 1 - None
Tier 2 - None

Benchmark:
Diagnostic
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None

Reported for the aggregate of all
CLECs, Ameritech, and Ameritech
Affiliate.

... ~ . Report Structure:" . .
Total queue time .;- total calls
answered.

None

Calculation:

The clock starts when the customer enters the queue and the clock stops when a
Ameritech representative answers the call. The length ofeach call is determined by
measuring and accumulating the elapsed time from the entry of a CLEC customer
call into the Ameritech call management system queue until the CLEC customer
call is transferred to Ameritech personnel assigned to handling calls for assistance
during hours of operation.

The average time a customer is in queue.

AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Business Rules:

Exclusions:

Definition:

Measurement Type:

Levels of Disaggregation:

Operator Services Speed Of Answer

No Chane.e - Measurement Tvoe Uodated Per MI Remedy Plan Ruling

82. Measurement:

!' ! I ~ I In''

Benchmark:
IL - 3.6 sec; IN - 3.3 sec.; MI - 10 sec.; OR - 20 sec.; WI - 2.7 sec.
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No Chane.e

83. Measurement:
Percentage of Calls Abandoned

Definition:
.. · . ..

The percentage of calls where the customer hangs up while the can is in queue.

Exclusions:
' .. · ..

Ameritech generated test calls.

Business Rules: ·

The clock runs on a 24 hour cycle starting at 6:00 a.m. and ending at 6:00 a.m. This
measurement determines the amount ofcalls that were abandoned against the
number of operator positions available during the reporting period in quarter hour
intervals.

Levels of Disaggregation:
· . ,.

• os
• DA

Calculation: Report StruCture:
(# of calls abandoned.,. number of Reported for the aggregate of all
operator positions available)' 100 CLECs, Ameritech, and Ameritech

Affiliate.

Measurement Type:
.... ... ..

Tier I - None
Tier 2 - None

Benchmark:
.. .-'-, " ."" "' ""C".,'

Diagnostic

Page 168 of:" .' '2,. AITSTATEUSERGUlDEVersion 1.809282001- -



AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Local Number Portability (LNP)
No Chanl'.e

91. Measurement:
Percentage ofLNP Only Due Dates within Industry Guidelines
Definition:

Percentage of LNP Due date interval that meets the industry standard established by
the North American Numbering Council (NANC).

Exclusions:
0 CLEC caused or requested delays.
0 NPAC caused delays unless caused by Ameritech.
0 CLEC requested Due Dates outside industry guidelines.

Business Rules:
Industry guidelines for due dates for LNP are as follows:
0 For Offices in which NXXs are previously opened - 3 Business Days.
0 New NXX - 5 Business days on LNP capable NXX.
0 Day after new NXX is opened - 4 Business days.

The above-noted due dates are from the date of the FOC issuance.

For partial LNP conversions that require restructuring of a customer account:
0 1-100 TNs: The LNP due date intervals will continue to be three business days

and five business days from the issuance of the FOC depending on whether the
NXX has been previously opened or is new.

0 >100 TNs, including entire NXX: The due dates are negotiated.

Levels of Disaggregation:
0 NXXs Complete.
0 NXXs Partial (1- 100 ).

Calculation: Report Structure:
(# ofLNP TNs implemented within Reported for CLEC, all CLECs, and
Industry guidelines + total LNP TNs ) Ameritech Affiliate.
*100

Measurement Type:
Tier 1 - None
Tier 2 - None

Benchmark:
96.5%.
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92. Measurement:
Percentage of Time the Old Service Provider Releases the Subscription
Prior to the Expiration ofthe Second 9 Hour (T2) Timer
Definition:

Percentage of time the old service provider releases subscription(s) to NPAC within
the first (Tl) or the second (1'2) 9-hour timers.

Exclusions:
• CLEC caused or requested delays.

• NPAC caused delays unless caused by Ameritech.

• Cases where Ameritech did the release but the New Service Provider did not
respond prior to the expiration of the T2 timer. This sequence of events causes
the NPAC to send a cancel ofAmeritech's relcase request. In these cases,
Ameritech may have to re-work to release the TN so it can be ported to meet the
due date.

Business Rules: - . .-
Number of LNP TNs for which subSCription to NPAC was released prior to the
expiration of the second 9-hour (T2) timer.

Levels ofDisaggregation: -- -
None

Calculation: Report Structure:.
(# of LNP TNs for which Reported for CLEC, all CLECs, and
subscription to NPAC was released Ameritech Affiliate_
prior to the expiration of the second
9-hour (1'2) timer.,. total LNP TNs
for which the subscription was
released) "100

Measurement Type:
Tier 1 - None
Tier 2 - None

Benchmark:
96.5%.
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No Change Measurement Tvoe Undated Per Ml Remedv Plan Ruling

93. Measurement:
Percentage of Customer Accounts Restructured by the LNP Due Date
Definition:

Percentage of accounts restructured within the LNP order due date established in
Measurement No. 91, and/or negotiated due date for orders that contain more than
30TNs.

Exclusions:
None

Business Rules:

This measure is for partial LNPs only.

For partial LNP conversions that require restructuring of a customer account:
• 1-100 TNs: The LNP due date intervals will continue to be three business days

and five business days from the issuance of the FOC depending on whether the
NXX has been previously opened or is new.

• > I00 TNs, including entire NXX: The due dates are negotiated.

NOTE: Ameritech restructures the account on the same order as the provisioning.

Levels of Disaggregation:
None

Calculation:
(# of LNP orders that were
restructured by LNP due date) +
(total LNP orders that require
customer accounts to be restructured)
·100

Measurement Type

Report Structure:
Reported for CLEC, all CLECs, and
Ameritech Affiliate.

Benchmark:
96.5%
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Delete - Agreed: Dissaggregations moved to Measurement 5
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Lel/els af QisaggFeglltial1l
. " . ._'c "

Oraers 8:F@ fH8asl;u'ee aeeeFaiag t8 Raw the Sap,'iss OF8eF '.vas Ee8eivee yia
AR18Fiteeh (i.@.~ el@stFsaleally Sf lHarH:lslly) eRa eN iRel~ees. iH tHeee
aisegg-r@gatlsRS Fegafaless BfhEl'A' tIley are flFseesseEl. Amsriteeh will Rlf2l8STlfe

tlAsetiaitee FOGs aB je13fjarQies.

l\'1aRHRI~t Sallmitted ReEfuestsl
D~iRiJ3le Resia8aee MQ ~1:tSiHeSSb}JF Only (1 19 biaes)< 24 Gleel' Mews
DL~IP wilk Lee~ (1 19 Leef's) < 24 Cleeld'!ellfs
DSiR=lJ31e ResiElease aRe Q\lsiMss UfP Only (2Q.liaes) < 48 Cleelt ~le\Hs
DUIP with Leef' E2Q.. Leef's) < 48 Clesl, HellfS
DL}>lP Ca~l~E 8Clsisess (1 19 Liase:) < 24 Cleek WellfS
DL~IP CeRlf'lill' 8ysillSSS (2Q SQ Liaes) < 48 Cleel. Hellfs
LJL~TP CSfHfJlen .QYSiR8SS (5Q. l:,ill8S3 < ~leg9Hate8 with 1>Tehasaisa efTilfiSfFam8

'HitHia 24 Cleel, WeYfS

E'eetP8Hie SlllJ.iUBfI ReqllMt6 (ipia RoM'
DSiRlfJ1e ResiaeRee ana S\lsiaess L~JP aBly (1 19 hiRes) ~(anwally Pressss,s < 5

8asiR8ss HSQf6

o Simple ResiEleeee QBS .Qas_ss !'}J".P Daly (1 19 LiaeB) ~leGtfelljealll' Pfeoessss
< 2, Busiaess WS\U'S

DUIP "'litH Leaf' (1 19 beef'S) ~4amlally ~aaessee < 5 iHsiaess JIEJ1:H'S
oUIP .,.AtH Leef' 0 19 hesps) e1eeH'eRisally PFeB88Sea < 2 8wsiaess lIeHfS
o Simple Resiaeaee aaa BliSiB8ss ~JP QBly ~29 I li:nesj < 48 Cle@lt Hews
DUIP ""ilk Lael' (2Qt Lael's) < 48 Clesl, Heyrs
OLt"JP CeRipJsn Swsms5s (1 19 hiRes) < 24 Gleel, Hew=s
DUIP CeRlfllsli 8YSiasss (2Q SQ Lille~ < 4R Cleel, llallRl

• L~lP CSlTlflsH B~ifless t~Q p LiRes) < ~r8g9tiateQ 'ritk J>JQtiHSQtisR sf
TiHu~fFQIHe 'NitkiH ;2 4 Cleek I-I81:l~

Calellillti9RI
' . -,._-'-"'. - ... ."

(# af POGe r-et1:H'1iea Y,~tAifll']('~ kSHF5 Rel"eFtsG for CLJ;;C, all CLECs, llI1G
" tetal VOGs seRt) t lQQ Affl9fKeBa Afi-iliate.

MeaSIlFeRleat 'f)'pel
"""" 'T "' . - ,,' " ~"- > ," ,

Tisr 1 bew
Tier J ~,4e8iHffi

HeRehRlftFI"
"'" "" ,. " "," ,,",

93°'. ana the aV9Fag8 fsr tHe FBBiainaeF Bf saeR ffJeasyre diseggregateEl shall flat
9H8gerci 2Qq( sf the 9staeliskea aeRshmQfIL
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Agreed - Deleted Dissaggregations moved to measurement 6

94 1 MeaSYPelBeRh.
A:verage Time Ta RetYFB FOe
DefiRitieRI

The a,;'erage tia:l8 18 FetlifR PQC rEam EeeeifJt sf eam~leteaua aeSYfate SBFlriae
naEjtisst is retYRl sf 88RHFFRatisR t8 CbI!C.

ExelusieRSI I
~ R~@et@Ei Oreers.
OARi8Fiteek retail QiSeeRB8et 8f'aeFS eeRjunetisFl with 'lvHalesale HligflltieRs.
DOra8fS imre:P/iag majar prejeets. yar Resale ami CPO a }3fejest is BeaRee as >

2~Q liaes, tFl:H1ks, eire\iMS, anElJer teleJIR8a8 RHmaers. yer LeBps, b~JP, LS}JP, a
,rejest is seBRee as > 1gg liaes, tnmJrs. eir13l:lHs, ans.41r telepHBBB A\iFBB8FS.

• ¥/keF@ GleG assesses ABleritesB LeG's s~'stelllB l:1siag a ~eRriee QYlea1:l

Previa@f, (ae Rleasureffi8at sf AfH8riteeh L~C~s fJerf9raumee saall Ret iaeI1:ise
8erYlee 8ld:Feaa Pledaer f!'reeessia.g, B-vail&19ilit)' aT re6fJ8RSe time.

- -.._.. ". .
Busiaess Rylesl "
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On:lefEi are lTleaSHrea aeeeFaiRg te hew the serviss eraer was s1:llamittee te
Aa:eriteek (i.e.~ eleetfaaiaeJly aF fftaAually) aREI BFa iaell:lQeEl iN: these
elisaggregatieFlS FegsH:Uess erAs,", 1J.le~r aft! fJreaessee,

AIiI"","l)' SHIJltfiHeil Rett"e5!s.'
~4QRl1al ser,riee araer rel:J:1:h~6ES &Fe lRes~ iAi~ia'eQ via the CLee 93' fall. Tke reeeive
Elate aRe times are neeFflea ana iRfyt 8A sarah S8f\'ie@ 8nieF iR tHe ereeriRg 5"6t891
Fer eaeli fOG efJf'e#l:lRi~r. The eRa times Q:;N lhe astl:JQI Elates Mel tiRies tAe FOGs
are seRt aae\;. 1s tklCl CL-gC "ia };!QI tel yaH. FOe B\isiaeS6 rl:l:les we estaalishes t:e
,:el1eet lR9 baeal Serviss ceRter (:b~C) A8ffHaJ a81:Jf8 sf 9f18FatieR, as fJBstea 911 ~e

internet. If tRB feeeifl't 8ffl8 is e~iEla sf AeRHQl BliSineES EeJo:Y:6, Y1eB: the StElR
flat@/time is set fa taB eeginniBg ef!he Rent St:iSfaiSS 9&)', e1iQffi~Je: Ira f8ijY9St is
reseivea ~ 4998&)' tRf~n+gR Ffid~r eet'....eaR 7:Q" a,m. fa ~:"Q ~.fR.; the valia start
tiH18 wjlll;te }'fsBaay tlu:eHgll friaRy sapl/eea 7;QQ 8.m. ta 3:99 }3.m. If Hltl aetliQI
T@EtHest is rsativae ~48REi&y thrSHgR Tk~8ay after $:"9 fLHl. ana safara. 7:99 a.Bl.
ths Rent day; tAe yalia staFt timB willae tae R@ut Bl:lsieess aa;' at. 7:(;19 a.fA:. If the
aetHel Feijl:lesl is raseiveEl ~FiElar aAar §:gQ f3.R=l. ana aerare 7:99 a.Rl. ~4'Bf\aay; tlte
valia staR time will ae at. 7:gg a.R=l. ~18Rea,;,. If the f8€!l:lest is (8eei-vea 8A a keliEiay
(aRytiR=l8j; tAS valia 5taft time' viII se thtl RelEt ~1:1£iiB~ss Elar at 7igg Q.Rl. All sreers
f1fSSeSSea iR H1@ LSC Htilies LSG lHHHs. THe retl:lraea eefl4.inBatiea lS the CLEe
'viii estaelisH tke aetHBI eaa aate.4im@.

yQC eHsiR@sS fl:llss are estaalisaeEl La re£lest tAe eleetlenie iaterfaee BeRNal ReHTs
efeJ3eratieR, 8S f.l8st@a8R the iateFflet. eJlsh:l:Eljag aeJiaa;rs &Be SUHa~'B, fer
ele13bF8Risal~y}3FeSeSSea ssp,riee r8Efl:lests~ tHe start eats aPe tifN8 is tke reeei\'8 elQ~8

8*lS tiffi@ taat is EKitBRlatisally }3B}3wlat8Q By tHe iRteTfaae. Tits eRa aa~e &Me time is
raeani-eel By ilia iRterfaee oeD! ana Fef'lests tJiB aetwel eate aRel ti1f48 the ;YOC is
PetHA1ee. ts {hi! CLgC. The EDt saki is 0~t~pee withia ~.40R QA6 is \isee. ~e

ealEl:liate tRe FOG HleaSl:ira.

yeT eresrs wABle FOG tim@s are aegetiateB wilk tha CL~C, tks 8Rtfjr 8B tae ACIS
salvisa spasl is l:iB8e is the ealsJ:datiBR. TAe Fe"iHest type is 8etSRHiaeel belH tke
sTesr elEtSs ana Blaer tYfJ8 ta9188 ~e f8fJBrt tke VaR81:lS' levels sf disElggFegati8R

~i4@asl:irem:eRt is Qlsaggrega1:ee LW6enliRg ~e }3rea'dtet try'fle BRa efQer ei2@ enly, an~
iRslHses STaerS sueRlittea either eleet:r8aiea:lly aF manl:lal1:}'r

L~rel8 8f DisaggFegati981
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1\4RRYH:l!3' SahIHitte4 Ref:J:lIest:s1
P SiFflfJle R@siaeHS@ ana. QYSiR8SS L}JP onJy (I 19 LiRSS)
QUIP with Leej3 (1 19 Leaps)
D~iFH131@ Resideas@ ana BasiRess L~IP Onl;' f2Q.liRe&1
oUIP with Leap (2Q. Leeps~
DLJ>IP CaHlj'llell ~l:IlliRe6S (I 19 LiMsj
QUIP CaHlj3lill, BYSiRess (2Q $Q Liaes)
OUolP CeHlplen BlIsiaess (~Q. Liass~

EleetF9BieaUy SulJmi"ed Re'lyesCs ('lis EI>I).
DSiHil31e Resideflee Bile 8HsiaBss ~IP Only (1 19 biB8s1 eleetfeaieally

P-Feeessed
SlSiHlJ31e Resia8Ree anEl8tisiFJess L~lP Only (1 19 Liaes3 Maallall~' P.e.essea
OUIP with baej3 (1 19 Leaps)
QlSiHl!,le Resiasa.s aaa BlI6iasss LJ>IP Only (2Q. liRes)
DUolP wita bR9J3 (2Q. LRRpS)
oUIP CRfIlpls" Blllliasss (I 19 Linesj
QUIP CaHlllle., Bll£iRSSS (2Q $Q LiRSsj

• L~JP CSR=lflhm Q\iSiA8SS (SQ+ LiaBs)
CaieuIlIti9RI R:eP8Ft St",iefii"Fef ..... . .... -

b[(OatS ena TimB .HOC) (£lats 'RJ!fSFlee fer GbJ;C, eU GLEGs.
aRe Time sf Oresr ana Ameritesh A:Ff.iIiats.
l'teli:R8'n:leElgfH8Rt)] " Tetai FOGs) _.

A'leaSHFelReat Trpe.
Tier 1 J>laRe
TieF 2 ~JeRe

ReRehMs..Ju
DiagR8stie

Page 177 of: -~ AfT STATE USER GUIDE Version l.8_09.2L2001



AMERITECH PERFORMANCE MEASUREMENT USER GUIDE
No Change - Measurement Tvne Undated Per MI Remedy Plan Ruling

95. Measurement:
Average Response Time for Non-Mechanized Rejects Returned With
Complete and Accurate Codes
Definition: -.., "'-' . . ..

Average Response time for returning rejected non-mechanized LNP orders with
complete and accurate identification of CLEC caused errors in the order.

Exclusions:
None

Business Rules:
For each non-mechanized order, the start time is the receipt date/time ofnon
mechanized order, and the end time is the transmittal time of rejection notification
of the order due to CLEC-caused errors. The difference betwecn the two is the
duration in hours.

Levels of Disaggregation:
• LNPonly
• LNP with Loop.

Calculation:
I:{Date & Time of Order reject 
Date and Time Order receipt);
Total non-mechanized LNP Orders
Rejected

Measurement Type:
I ; /'. I 1 ,111 \

• 7> ,:, " ?

Report Structure: ...
Reported for CLEC, all CLECs, and
Ameritech Affiliate.

___.__ II. Ir>< _~lt 011 WI
- -- .. _,~".,-- -'-"':-'i~~;~)~~_~: __ I.ll\\ L()\\ ~-kd _ 1..1.1\\ Lp\~

.' u~~j' ,_-:=------NOI_~.- Ndl~:;: ~2-~:~_c..,,,,\i,,,,~I:o"li=:===\i,,,,il),,,n~~

Benchmark:
5 Business Hours.
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Al!feed

96. Measurement:
Percentage Pre-mature Disconnects for LNP Orders

Definition: ..
Percentage of LNP cutovers where Ameritech prematurely removes the translations,
including the 10 digit trigger, prior to the scheduled conversion time.

Exclusions:
Coordinated Conversions.

Business Rules: .. •.. - .

The count ofincidents, on a TIl ea6isan order level, where the translations are
feIB8\'ee released prior to the scheduled conversion. Count the number of cutovers
that are prematurely disconnected (1 Qer male ffiiRIi~es S@Fer@! sslteewIe8 eSR';'@fSisR

#!Betranslations released prior to the due date). This ffleasars is easee en a striet
9SR-lpafiS8B B@PlIeea saftes\il@Q staA: time MEl aet1:1:al &tart time.

Levels of Disaggregation:
~ ... _. ,- '. •. -',." .--:,.<-~ •• ,',y.,', .... . :"'l>:t'

• LNPonly.

• LNP with Loop.

Calculation: Rep.0rt Str.Ul;t1U·.e; .... ,......
# of premature disconnects + total Reported for CLEC, all CLECs, and
conversions • 100 Ameritech Affiliate.

Measurement Type: -, ",- _. .. ,-..- .... '.... ~-, ........ -.., , " , ,.

I \ ,
II. .. 1"\. ~JL OH WI

, . .. ,_.. --_ .. ..=7'::'::=;-- .

Lu\~ Lo\\1i~J;L. In\\" , .p\\ Mcd
--.;;'~=

. --. .... li('I' 2 None:' N(IIlC NOIlt' 1\011(' ~onL'..
- ---- .. -.. ",. . . .

Benchmark: _._w._~_,...... , ,...,...,."' ...... ,,:, .. .,-_.~~ .."_._.;.

2% or lbess cutovers are disconnected prior to the due date <translations are
released prior to the due date).~FeRiat1:1re aiS8aI1Reets Star-tiHg 1g miRl:1tes eefers
s911@aHl@Q eue tmw.
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97. Measurement:
Percentage ofTime Ameritech Applies the 10-digit Trigger Prior to the

LNP Order Due Date

Definition:
,. . -

Percentage oftime Ameritech applies IO-digit trigger, where technically feasible,
for LNP or LNP with loop TNs on the day prior to the due date.

Exclusions:
-- _0•• -" , . .-" ...

Where not technically feasible.

Business Rules:
. ,"

Obtain number ofLNP or LNP with loop TNs where the IO-digit trigger was
applied on the day prior to due date, and the total number ofLNP or LNP with Loop
TNs where the lO-digit trigger was applied, where technically feasible.

Levels of Disaggregation: -- ,. ,",,' -,

• LNP only

• LNP with Loop

Calculation: Report Structure:
(# ofLNP TNs for which 10-digit Reported for CLEC, all CLECs, and
trigger was applied 24 hours prior to Ameritech Affiliate.
due date'" total LNP TNs for which
10-digit triggers were applied) • 100

Measurement Type: - .

,
"
, 1 r, .1., ,

I ~ .r :: \ I if")

II. - IN MI OH WI- ..--, 'rti;:t,_.. ..- . -- -._.__. ,.

Hidi- Ilid] _!,,"Lee! I-Ii~h Hi"h
-,~c-~:·t: it't" :.': High. IliJ:JL ~kd lid] Hieh

Benchmark:
- . , "

96.5%
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No Chani!e Measurement Tvoe Undated Per MI Remedv Plan Rulinll-

98. Measurement: ... .

Percentage Trouble LNP (I-Reports) in 30 Days ofInstallation

Definition:
Percentage ofLNP Orders that receive a network customer trouble report within 30
calendar days of service order completion.

Exclusions:
• Excluding subsequent reports and all disposition codes "II", "12", & "13"

reports (excludable reports).

• Trouble reports caused by CPE or inside wiring.

Business Rules: .... ' .... ... . r

Includes trouble reports received the day after Ameritech personnel complete the
service order through 30 calendar days after completion.

Levels of Disaggregation: ... • _~"D~

None
Calculation: ,.--' J~,epprt.Str!!ctll!:£:. .~ .. , -, -_ ..

(# of LNP Orders that receive a Reported for CLEC, all CLECs,
network customer trouble report Ameritech, and Ameritech Affiliate.
within 30 calendar days of service
order completion -;- total LNP Orders)

• 100
Measurement Type: ...... .., :r I I l;:.! I,

.. .. ! I, ,
.__...• . ,--- ,. __ .. ..___J.L..._..n.._ ._..\' I -.-- Olt WI

-- I t~i;L=::-_--TI i"h--iIG~-Sf;;,j IHell llich
__ =~,~:~~~)t·i~-,2--·~.·- . Jli~h Ilieh ~k\l Il~H!~ iTigll

Benchmark:
~.,.""'"

.... '.. ,., ~..'" .. " ,;.;.;~,

Parity with Ameritech Retail POTS - No Field Work.
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A1!reed

Exclusions:

Business Rules:

Reported for CLEC, all CLECs,
Ameritech, and Ameritech Affiliate.

Report Structure:Calculation:
LNP Only.

[ J:(LNP Completion Date-
LNP Order due date) .,. total LNP

orders where there was a Ameritech
caused missed due datej* 100

Levels ofDisaggregation:

The clock starts on the due date and the clock ends on the completion date based on
posted LNP orders. Retail comparison is installations, not disconnects.

Average calendar days from due date to completion date on company missed orders.

On time or early completions.

AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

99. Measurement:

Definition:

Average Delay Days for Ameritech Missed Due Dates (For Stand-Alone
LNP Orders)

Measurement Type:

Benchmark:
Parity with Ameritech Retail POTS - No Field Work.
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No Change· Measurement Type Updated Per MI Remedy Plan Ruling

100. Measurement:
Average Time ofOut of Service for LNP Conversions
Definition:

Average time to facilitate the activation request in Ameritech's network.

Exclusions:
• CLEC-caused errors.
• NPAC-caused errors unless caused by Ameritech.
• Large ports greater than 500 ports.

Business Rules:
The Start time is the Receipt ofNPAC broadcast activation message in Ameritech's
LSMS; and the End time is when the Provisioning event is done in Ameritech's
LSMS. Calculate the total difference between the start time and end time in
minutes for LNP activations during the reporting period.

Levels of Disaggregation:
None

Calculation:
1:(LNP stop time - LNP start time)
... total LNP activated TNs

Measurement Type:
1: ! I ~::;. '1

Report Structure:
Reported for CLEC, all CLEes, and
Ameritech Affiliate.

Benchmark:
60 Minutes
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No Chan[!e - Measurement Tvoe Undated Per Ml Remedv Plan Rulinl!

101. Measurement:
Percent Out of Service < 60 minutes
Definition: ....

The Number ofLNP related conversions where the time required to facilitate the
activation of the port in Ameritech's network is less than 60, expressed as a
percentage of total number ofactivations that took place.

. ..
Exclusions:

• CLEC caused errors.
• NPAC caused errors unless caused by Ameritech.
• Large ports greater than 500 ports.

Business Rules:
The Start time is the Time that an "activate NPAC" broadcast is received in
Ameritech's LSMS. The End time is the Time the provisioning event is complete
in Ameritech's LSMS. Count the number ofconversions that took place in less
than 60 minutes. There is no difference between the denominator for this measure
and the denominator in measure #I00.

Levels ofDisaggregation:
None

Calculation:
r(# of activated TNs provisioned in
less than 60 minutes)'" (total LNP
activated TNs)J • 100

Measurement Type:

Report Structure:
Reported for CLEC, all CLECs, and
Ameritech Affiliate.

Benchmark:
96.5%

AIT STATE USER GUIDE Version 1.809282001- ~



AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

911
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102. Measurement: (In Michigan subsumed by MI 6 (sec next ')aoe\
Average Time To Clear Errors
Definition:

The average time it takes to clear an error after it is detected during the processing
of the 911 database file. This is only on resale or UNE loop and port combination
orders that Ameritech installs.

Exclusions:
None

Business Rules:
The clock starts upon the receipt ofthe error file and the clock stops when the error
is corrected.

Levels of Disaggregation:
None

Calculation: Report Structure:
[~(Date and time error detected - date Reported for CLEC, all CLECs,
and time error cleared)] -;- total errors Ameritech, and Ameritech Affiliate.

Measurement Type:, , " , ... ,
. . . ':u

_.. ____11 .._J!'i ()U ..)\'1
lj!1) __7.~_~,.,.:.....-t:~~\-::~~L...:...\.t,_:_. )_~~

- ---- ...... _... ... '.t ·i4:!:--~_. None t\ nlh~ 'J(ll1t'_...:.\lnllf

Benchmark:
Parity
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No Chall2t:

MI6 Measurement: Only Reported in MI
Erred Customer Record Update Files Not Returned by Next Business Day
Definition:

•

Erred Customer Record Update Files Not Returned by the Next Business Day
measures the number of erred customer record update (CRU) files that are not
returned by the next business day following processing completion, as a percentage
of the total number of received CRU files with errors reported during the reporting
period.

Exclusions:
" _.~-, .. " ..,"

Weekends and Holidays.

Business Rules:
_..~."

Electronic CRU files are received by the gateway which is the front-end to the 911
system. Manual CRU files are received via fax. A business day is defined as
Monday through Friday, 12:00 a.m. to II :59 p.m. Mountain Time. The next
business day is defined as the following business day by midnight (i.e., a file
received on a Tuesday at 8:00 a.m. needs to be processed by Wednesday at
midnight). Files processed on Saturday, Sunday, or holidays [currently defined as
the eight (8) recognized Ameritech holidays] will be considered processed on the
next business day (i.e., a file received on Saturday will be marked "processed" on
Monday and must be returned by Tuesday at midnight). As records pass through the
edit checks, records identified with errors are assigned a reason code (e.g. \01
address not valid) and written to an error file. The errOr file is created when the
initial CRU file has finished processing. Once created, an Erred Customer Record
Update File is returned back to the gateway and time stamped (by SCC) for
retrieval by the submitting carrier.

Levels of Disaggregation:

• Manually Received

• Electronically Received

Calculation: Report Structure:
( # of Erred Customer Record Update Reported for CLEC, all CLECs, the
Files Not Returned by the Next aggregate ofAmeritech, and
Business Day / Total Erred CRU Ameritech Affiliate.
Files Received) • \00

Measurement Type:
Tier I - None
Tier 2 - None

Benchmark:
Parity with Ameritech Retail
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103. Measurement: (In Michigan_subsumed by MI 7 (see next page)

Percent Accuracy for 911 Database Updates (Facility-Based Providers)

Definition:
The percentage of 9 I I records that were updated by Ameritech in error.

Exclusions:
CLEC Caused Errors.

Business Rules:
The data required to calculate this measurement will be provided by the CLEC
based on the compare file. CLEC requests a compare file in VlTiting through their
assigned Ameritech Account Manager. This request should provide the requesting
company's name (per CLEC interconnection or resale agreement), ACNA,
requested geographic area (e.g., state, NPA, etc .), if the compare file is requested
by email, diskette, CD-ROM, and the CLEC contact name, number, and e-mail
address. Upon request, Ameriteeh will provide, within 14 business days of request
receipt, an electronic compare file CLEC will be provided a file that contains all
customer information for the geographic area that they request (e.g., state, NPA,
etc.). The file can be provided via CR-ROM, diskette, paper or as an electronic file
(transmitted) The CLEC will provide the number of records transmitted and the
errors found. Ameritech will verify the records determined to be in error to validate
that the records were input by Ameritech incorrectly. An update is completed
without error ifthe database completely and accurately reflects the activity specified
on the order submitted by the CLEC.

Levels ofDisaggregation:
None

Calculation: Report Structure:
(# ofAmeritech caused update errors Reported for CLEC, all CLECs,
-+- Total updates) * 100 Ameritech, and Ameritech Affiliate.

Measurement Type:
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Benchmark:
Parity with Ameritech Retail.
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